
OUR ATTORNEYS HELP SOLVE CIVIL LEGAL PROBLEMS AT NO
COST FOR STRUGGLING INDIVIDUALS AND FAMILIES.

 
BECAUSE NO ONE SHOULD HAVE TO FACE A LEGAL PROBLEM ALONE.

HAS YOUR DRIVER'S
LICENSE BEEN TAKEN

AWAY? 

Bledsoe
Bradley
Blount
Carter
Cocke
Grainger
Greene
Hamblen
Hamilton
Hancock
Hawkins
Jefferson
Johnson

Knox
Loudon
Marion
McMinn
Meigs
Monroe
Polk
Rhea
Sequatchie
Sevier
Sullivan
Unicoi
Washington

SERVING THESE 
TENNESSEE COUNTIES:

www.LAET.org



1. Call the Tennessee Department of Safety Driver’s License     
    Information Line in Nashville at (866) 903-7357. They will tell you  
    each step you must take. You will be on hold for a while. 

2. Mail or fax a written request: Financial Responsibility Section 
    Tennessee Department of Safety P.O. Box 945 Nashville, TN 
    37202 Fax: (615) 253-2093

3. Go to https://apps.tn.gov/tndlr

WHAT DO I NEED TO DO TO CLEAR MY DRIVING RECORD?

WHEN YOU CALL OR WRITE, TELL THEM:
TN driver's license number 
Full name and names you have used 
Date of birth 
Social security number 
Why you lost your license 
Daytime phone number

WHAT IF A JUDGE SAID I MUST PAY ACCIDENT COSTS? 
You must prove you can pay these costs. This is called proof of financial
responsibility. How do you prove it? Ask the person or insurance company
who sued you for a release form. This says you paid the debt or are
making payments

WHAT IF I HAD AN ACCIDENT BUT HAVE NOT BEEN SUED?
The other person may ask the state to take away your license and make
you pay. You should get a letter about this in the mail. Some people don’t
get the letter if their address has changed.

Has it been less than one year since the accident? You may have to agree
to pay to get your license back. Ask the Department of Safety.



WHAT ABOUT THE FEE TO GET A NEW LICENSE?
Each case is different, and so are the fees. To find out your fees, call the
Tennessee Department of Safety Driver’s License Information Line. If you
are allowed to make payments, you must make a minimum $225 down
payment. Ask if you can get your license back when you make payments
on any balance

REMEMBER, WHEN YOU DRIVE WITHOUT A LICENSE, YOU
CAN GO TO JAIL.



LAET'S OFFICES ARE OPEN
MONDAY THROUGH FRIDAY FROM 8:30 AM TO 5:00 PM

Linea Gratis en Español 1 (866) 408-6573
 

No person in the United States shall, on the grounds of race, color, or
national origin, be denied the benefits of, or be subjected to discrimination

under, any program or activity receiving federal financial assistance.
 

This pamphlet is intended for general information only. The circumstances
of every case are different and need to be dealt with on a case-by-case

basis. This is not a substitute for the advice of a lawyer. Also, the law may
change and may be different from county to county.

 

GENERAL OFFICES
Providing civil legal assistance to East Tennessee residents

CHATTANOOGA 
(423) 756-4013 
(800) 572-7457 

KNOXVILLE 
(865) 637-0484 

JOHNSON CITY 
(423) 928-8311 
(800) 821-1312 

MORRISTOWN 
(423) 587-4850 
(800) 821-1309

CLEVELAND 
(423) 303-2266 
(800) 572-7457 

MARYVILLE 
(865) 981-1818 

FAMILY JUSTICE CENTERS
Providing legal help for those in abusive, violent, and trafficking situations

BRANCH HOUSE - THE FAMILY JUSTICE 
CENTER OF SULLIVAN COUNTY

(423) 574-7233

JOHNSON CITY / WASHINGTON 
COUNTY FAMILY JUSTICE CENTER 

(423) 722-3720

CHATTANOOGA FAMILY 
JUSTICE CENTER
(423) 643-7604

KNOXVILLE FAMILY 
JUSTICE CENTER
(865) 215-6830


