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OUR ATTORNEYS HELP SOLVE CIVIL LEGAL PROBLEMS AT NO
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BECAUSE NO ONE SHOULD HAVE TO FACE A LEGAL PROBLEM ALONE.
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YOU DO HAVE RIGHTS!

The law gives you rights when a bill collector tries to make you pay a debt.

This law is called the Fair Debt Collection Practices Act. It tells bill
collection agencies what they may not do to collect money from you.

DOES THIS LAW HELP YOU?

Has a debt you owe been turned over to a collection agency? Then this
law helps you. What if the company you owe money to tries to collect from
you themselves? Then, usually, this law cannot help you.

IT'S AGAINST THE LAW FOR BILL COLLECTORS TO LIE OR
MISLEAD YOU.

It's against the law for bill collectors to do any of these things:

o Make you think they are someone else (like a lawyer or a deputy
sheriff).

« Say you will be arrested or put in jail for a debt.

o Lie to you when collecting a debt.

« Tell you they are going to garnish your wages or take your property
(unless they have a legal right to do that).

« Tell you they are going to garnish your Social Security check.

IT'S AGAINST THE LAW FOR BILL COLLECTORS TO
THREATEN OR PESTER YOU.

The law says bill collectors may not:

Threaten to hurt a person.

Use dirty or bad language.

Call many times a day.

Call before 8:00 a.m. or after 9:00 p.m. (This is against the law unless
they know those times are better for you).

« Call over and over to bother you, or anyone, else about your debt.

« Threaten or abuse anyone else about your debt.

HOW TO STOP BILL COLLECTORS FROM BOTHERING YOU:
YOU CAN STOP ALL CALLS AND LETTERS.

You can tell bill collectors not to contact you, your boss, your relatives, or
anyone else. To do this, you must write to the bill collectors. You can't just
tell them over the phone.




THE FOLLOWING IS A FORM LETTER YOU CAN WRITE TO
THE BILL COLLECTORS:

Debt Collector Name:
Address:

Account No.:

Dear Sir/Madam:

Pursuant to the Fair Debt Collection Practices Act, | am requesting that
you cease all further communication with me, in any form about this
alleged debt. Also, do not contact any other person about this alleged
debt.

Sincerely,

Name:

Date:

Keep a copy of the letter. If you can, it's a good idea to send the letter by
certified mail.

Want to write your own letter instead of using ours? Tell the bill collector
to stop contacting you or anyone else about this debt. Say this is your
right under the Fair Debt Collection Practices Act. Does anyone in your
home have health problems? Do the phone calls or letters make them
worse? Then say that in the letter, too.

WHAT HAPPENS WHEN THE BILL COLLECTOR GETS YOUR
LETTER?

They can contact you again only to say if they plan to take you to court.



WHAT IF A BILL COLLECTOR BOTHERS YOU AFTER GETTING
YOUR LETTER?

Write down the dates they call and what they say. Also, save any papers
they send you and take them to a lawyer.

Or, you can stop just their calls to you at work.

You must tell them in writing not to call you at work. Your letter must say
your boss doesn't let you take these phone calls at work.

YOU MAY BE ABLE TO SUE THE BILL COLLECTOR FOR
MONEY.

The Fair Debt Collection Practices Act gives you many other rights. It says
bill collectors must treat you fairly and tell the truth. Do you think a bill
collector has treated you badly? He or she may have broken the law.

The bill collector may have to pay you money. He or she may also have to
pay for your lawyer

|F YOU THINK THE BILL COLLECTOR BROKE THE LAW, SEE
A LAWYER.

If you cannot afford to pay a lawyer, call your local Legal Aid office. They
may be able to help.



LAET'S OFFICES ARE OPEN
MONDAY THROUGH FRIDAY FROM 8:50 AM TO 5:00 PM

GENERAL OFFICES

Providing civil legal assistance to East Tennessee residents

CHATTANOOGA JOHNSON CITY CLEVELAND
(423) 7564013 (423)928-8311 (423)303-2266
(800) 572-7457 (800)821-1312 (800) 572-7457
KNOXVILLE MORRISTOWN MARYVILLE
(865) 637-0484 (423) 587-4850 (865)981-1818

(800)821-1309

FAMILY JUSTICE CENTERS

Providing legal help for those in abusive, violent, and trafficking situations

BRANCH HOUSE - THE FAMILY JUSTICE JOHNSON CITY / WASHINGTON
CENTER OF SULLIVAN COUNTY COUNTY FAMILY JUSTICE CENTER
(423)574-7233 (423)722-3720
CHATTANOOGA FAMILY KNOXVILLE FAMILY
JUSTICE CENTER JUSTICE CENTER
(423) 643-7604 (865) 215-6830

Linea Gratis en Espanol 1(866) 408-6573

No person in the United States shall, on the grounds of race, color, or
national origin, be denied the benefits of, or be subjected to discrimination
under, any program or activity receiving federal financial assistance.

This pamphlet is intended for general information only. The circumstances
of every case are different and need to be dealt with on a case-by-case
basis. This is not a substitute for the advice of a lawyer. Also, the law may
change and may be different from county to county.
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