
ANNUAL REPORT
Advancing Justice. Strengthening Communities.

LAET.ORG

Providing civil legal assistance to qualifying East Tennessee residents 

Providing legal help for those in abusive, violent and trafficking situations

GENERAL OFFICES

FAMILY JUSTICE CENTERS

CHATTANOOGA
(423) 756-4013 
(800) 572-7457

KNOXVILLE
(865) 637-0484

BRANCH HOUSE - THE FAMILY JUSTICE 
CENTER OF SULLIVAN COUNTRY 
(423) 574-7233

CLEVELAND
(423) 303-2266 

(800) 572-7457 

MARYVILLE
(865) 981-1818

JOHNSON CITY
(423) 928-8311 

(800) 821-1312

MORRISTOWN
(423) 587-4850

(800) 821-1309

CHATTANOOGA FAMILY
JUSTICE CENTER 
(423) 643-7600

JOHNSON CITY / WASHINGTON COUNTY
FAMILY JUSTICE CENTER
(423) 722-3720

KNOXVILLE FAMILY JUSTICE CENTER
(865) 215-6830

Providing legal assistance that improves medical outcomes Providing free legal solutions for qualifying seniors

For Erlanger patients only     (423) 778-7807 Serving 26 counties in East Tennessee    1 (866) 333-1505

ERLANGER HEALTH  
LAW PARTNERSHIP

TENNESSEE SENIOR  
LAW ALLIANCE

VIEW FULL REPORT AT LAET.ORG

The mission of Legal Aid of East Tennessee is to strengthen 

communities and change lives through high quality legal services.  

Our vision is an East Tennessee where justice is a community value  

and no one faces a legal problem alone.

ONE VISION. ONE FIRM. ONE COMMUNITY. 

LAET.ORG



“I don’t 
know what 
I would do 
without your 
support.” 

A client we will call “Mary,” 
who is a senior citizen, had 
snap-in dentures that were 
damaged when she went to  
the dentist’s office for 
a routine cleaning. The 
dentures were broken 
when the dentist 
attempted to drill the 
dentures to make them 
fit better. Afterwards, the 
dentures were not usable, 
and Mary could not afford 
the $2,800 for a new set 
of dentures. This is when 
Mary contacted Legal Aid 

for help. Attorney Linda 
Hall took the case and 
sent a demand letter to 
the dentist for payment 
for new dentures, and the 
dentist sent Mary $2,800 
to pay for new dentures. 
When asked how Legal 
Aid’s help changed her 
life, Mary responded, “The 
financial recovery was the 
essential requirement that 
would allow me to have a 
more satisfactory dental 
procedure.”

- Client Testimonial

CASE STUDY - MARY

LAET.ORG

Every $1 spent creates $11.21 in local impact.
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CLEVELAND

12,068

VOLUNTEER LAWYERS  WORKED ON PRO BONO CASES.194 814
Amount generated for the local economy because of  
Legal Aid of East Tennessee last year alone.$66,000,000

Individual legal problems

People we’re helping

Veterans - 339
Children - 4,212
Seniors - 2,403
Survivors of family violence - 1,469

CLIENT TESTIMONIALS

“LAET took care of me like I was family”

6,101

COUNTIESSERVING

“Now I feel that 
justice has been 
done for me.”

“Makes things 
easier for me and 
my kids.”

“Thank you for your 
help in a stressful          
situation.”


