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What do I need to do to clear my driving record? 
  
Each case is different.  There are 3 ways to find out what you need to do.   
  
1. Call the State of Tennessee Driver’s License Information Line in Nashville at 

(615) 741-3954.  They will tell you each step you must take.  You  will be on 
hold for a while. 

2. OR Mail or Fax a written request to: 
  
 Financial Responsibility Section 
 Tennessee Department of Safety 
 P.O. Box 945 
 Nashville, TN  37202 
 OR Fax #:(615)253-2093 
  
3. OR Send an e-mail to the Department at this address:  

FinResp.Safety@state.tn.us 
  
When you call, write or email, tell them: 
  
• your Tennessee driver’s license number, if you have one 
• your full name, and any other names you have used 
• your date of birth 
• your Social Security Number 
• your mailing address 
• why you lost your license, if you know and 
• your day time phone number. 



  
What if a judge said I must pay accident costs? 
  
You must prove you can pay these costs.  This is called proof of financial 
responsibility.  How do you prove it?  Ask the person or insurance company who 
sued you for a release form.  This says you paid the debt OR are making payments.   
  
What if I had an accident, but have NOT been sued? 
  
The other person may ask the state to take away your license and make you pay.  
You should get a letter about this in the mail.  Some people don’t get the letter if 
their address has changed.   
  
Has it been less than one year since the accident?  You may have to agree to pay to 
get your license back.  Ask the Department of Safety.  
  
What about the fee to get a new license? 
  
Each case is different, and so are the fees.  To find out your fees, call the Tennessee 
Department of Safety Driver’s License Information Line.  Their number is 
(615)741-3954.  Is your fee over $400?  Ask if you can get your license back while 
you make payments.   
  
Remember you can go to jail if you drive without a license. 
  



OFFICE HOURS AND LOCATION 
Legal Aid of East Tennessee offices are 

open from 8:30 A.M. to 5:00 P.M. 
Monday through Friday. 

 
Executive Director, David Yoder 

(865)637-0484 
       

Associate Director - Eric Miller 
311 W. Walnut Street   
Johnson City, TN 37604  
(423)928-8311  
1(800)821-1312   
Fax (423)928-9488  

1001 W. 2nd North St. 
Morristown, TN 37814 
(423)587-4850 
1(800)821-1309 
Fax (423)587-4857 

 
Associate Director - Debra House 

502 South Gay Street  
Suite 404   
Knoxville, TN  37902  
(865)637-0484  
Fax (865)525-1162  

Compton Place 
307 Ellis Avenue 
Maryville, TN  37801 
(865)981-1818 
Fax (865)981-1816 

 
Knoxville Family Justice Center 

400 Harriet Tubman 
Knoxville, TN  37914 

(865)215-6830 
 

Associate Director - Russell Fowler 
535 Chestnut Street  
Suite 360   
Chattanooga, TN  37402 
(423)756-4013  
1(800)572-7457   
Fax (423)265-4164  

85 Central Ave., NW, 
Cleveland, TN  37311 
 
(423)479-8577 
1(800)445-3219 
Fax (423)339-3282 

 
Linea Gratis en Español 1(866)408-6573 

 
No person in the United States shall, on the grounds of race, color or national origin, be denied 
the benefits of, or be subjected to discrimination under any program or activity receiving federal 
financial assistance.   
 
This pamphlet is intended for general information only.  The circumstances of every case are 
different and need to be dealt with on a case-by-case basis.  This is not a substitute for the advice 
of a lawyer.  Also, the law may change and may be different from county to county.   

 


